
Questions for Student Projects & Research 
 
General Questions 
 
How did your organization start? 
Founded in 2010, Lovin’ Spoonfuls began as a response to the multi-faceted issue of 
food waste. Food rescue is the simple solution addressing the environmental, financial, 
and health consequences of wasting food. 
 
What are the staff roles? 
We have 8 full-time staff members: Executive Director, COO, Director of Development, 
Haul Manager, and 4 full-time drivers. 
 
How many volunteers do you have? 
Handling fresh and prepared food requires compliance with regulations set forth by the 
state of Massachusetts and Lovin’ Spoonfuls employs professional drivers who are 
licensed, insured, and ServSafe certified. We are currently unable to take volunteers for 
food rescue due to these strict regulations. 
 
Where does the majority of the funding for Lovin’ Spoonfuls come from?  
We are funded by public and private foundation grants, corporations & businesses, 
individual donors, and a host of fundraisers and events throughout each year. 
 
 
Operations Questions 
 
What types of food do you collect? 
We focus on perishable foods: fruits, vegetables, dairy, lean proteins, whole grains, and 
prepared foods. 
 
How much does it cost for you per pound delivered? 
For every $1 of operational costs, we rescue more than 3 pounds of food. 
 
How much do businesses pay to have you collect the food? 
At this time, our collection services are free of charge. 
 
How much does it cost for agencies to receive food? 
The agencies we deliver to do not pay for our services.  
 
What is your delivery frequency? (days/week) 
We operate Monday-Friday, and deliver 1-5 times per week to more than 50 different 
agencies.  
 
How do you get more food donors?  
We are constantly looking for new donors - it's outreach, education, and training that 
gets businesses on board.   



 
Curious if a food retailer near you donates their perishables? Ask them! If they say no, 
tell them about Lovin’ Spoonfuls! 
 
Can you name some organizations you collect food from? Who do you give 
food to? 
See this listing of partners on our website.  
 
How does Lovin’ Spooonfuls operate?  
Every weekday, our four drivers set out in refrigerated trucks to pick up excess food 

from grocery stores, farms, and farmers markets and make scheduled deliveries to our 

nonprofit partners including homeless shelters and soup kitchens such as Pine Street 

Inn, Boston Rescue Mission, and Haley House, as well as other social assistance 

agencies such as Respond and Community Servings. 

How do you see your organization expanding?   
Our goal is to serve all of Massachusetts. 
 
How do you think your organization fits in to the food pantry/ food bank 
network?   
We support many food pantries. We work with different product than the food bank 
network, collecting product that is already in the retail stream. 
 
What positive steps are taken to maximize efficiency of the mission of the 
group?  
Our systems are designed for maximum efficiency. Our drivers report to our Haul 
Manager, are on strict and consistent schedules, and we employ a digital inventory 
system for transparency and efficiency. All staff at Lovin' Spoonfuls are full-time 
employees. 
 
 
 

http://www.lovinspoonfulsinc.org/who-we-are/our-partners/

